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The Label “Tourisme & Handicap”

The free access to holidays, sports, and to any other leisure, is a major factor of

social integration and of personal well being for people with an handicap of any kind.
These people and their families wish to lead an autonomous life. For them, to have
access to all the tourist activities and amenities is together a social and economic
factor.

At the moment, the number of people suffering from any deficiency (motor,
Sensory or mental) is nearly 40% from the French population which means 22
millions people (elderly, people temporarily unable to move, people with
cardiac, kidneys or respiratory deficiencies.

In providing the guarantee of adapted services, the association “Tourisme et Handicap”
as well as its label is an answer to the handicapped people’s request who want to be able
to choose their holidays have access to cultural events,

entertainments, on their own, with their families or their friends, as they wish,

like everybody and with everybody.

Tourisme & Handicap is a national label developed since 2001 by the Delegated
Ministry of Tourism.

The purpose of this label is to bring reliable, consistent and objective information
regarding the accessibility of the tourist places and facilities for people with any
kind of deficiency (motor, sight, hearing, mental).

By favouring an adapted tourist offer, the Label will allow the emergence of tourist
products and services available to everyone, ensuring a maximum autonomy

to each one.

The Label enhances the efforts of the people working in the tourist industry as
regards the accessibility and the welcome of specific customers. It appeals to all
those who wish to open theirs places to a larger kind of clientele.

Accommodation : hotels, holiday villages, family accommodation, guest rooms,
centres for young people, youth hostel, Tourist residences, board and lodging,
camping sites....;

Catering: restaurants, bars, cafeterias, country inn....;

Tourist sites: monuments, art galleries, museum, castles, panoramas, parks, gardens...
Leisure sites: Parks, gardens, theatres, sports equipment, swimming pools and sea side
equipments, gymnasium....

It is a voluntary process from those working in the tourist industry wishing to ensure,
permanently, that the handicapped people should have a reception of quality.

They must address their request to the regional Authority for the attribution of the Logo “
Tourism & Handicap” installed by the regional delegate to the tourism.

First, each professional interested, will receive a questionnaire to fill, giving a estimation of
the quality of access of its equipment for the different kind of handicap.(motor, sight,
hearing, mental).

If this self estimation is positive, the professional can commit himself either in a process of
adapting his facilities, with, eventually, the support of competent services or specialised
associations, or going directly into the process of obtaining the Label. The obtaining of the
label will require testing the equipment by experts coming from the tourist industry and
associations of handicapped people. They do their assessment following a scale of
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evaluation set up according to national references. After viewing the conclusion, the
regional commission will give a favourable opinion for one or more handicaps and wiill
propose it for the Label “ Tourisme et Handicap”.

The objective of the criteria retained is to identify the equipments where tourists

could make use of all the services at their disposal, as much in autonomy as possible for
each case of handicap. Once the diagnosis is established, the regional Authority will
examine the report from the experts taking into account not only the regulations but also
the human side and common sense.

L’Association “Tourisme et Handicaps” gives the label and presents a “charter”

of commitments , contract of obligations which will guarantee permanently the access
of the site and its preservation.

The label can be given for one, two, three or four handicaps (motor, sight, hearing,
mental), for which is associated a specific pictogram. It is given for 5 years maximum,
which can be renewed after checking that the criteria of access and reception are
maintained.

L’Association “Tourisme et Handicaps” ensures the national unity of the system.

It is several years now that the people working in the tourist industry have been
made aware of the necessity of proper access to disabled people, on the
holidays sites and tourist sites

This label is first of all, an answer to the request from handicapped people who would like
to be able, to choose their holidays, to have access to cultural events, tourist attractions,
on their own, with their families or their friends, as they wish, like everybody and with
everybody. It gives them the guarantee of an efficient and adapted reception.

It is also an answer to people working in tourist industry who wish to make known their
services to the handicapped customers. The professional who commits himself in the
process of obtaining the label does it to ensure the quality of its equipment and its
accessibility. But his commitment is also an economic process for a market still largely
unexploited. The label is for him a European competitive advantage.
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The sites who obtained the Label in numbers

Statistics based on the 3858 equipments who have received a favourable opinion from
the national commission for the awarding of the Label Tourism et Handicap, at the date of
28t of February 2010

Listing by family of handicap

O Motor
mVisual
OAuditive
OMental

83%

642 of touristic sites have obtained the label for the 4 type of handicaps which represents
17 % of the total amount.

Listing by type of equipement

OAccommodlation

B Camping site

OCatering

OTourism Office

B Castle/Church/Monument
OArt gallery/ Museum / craft

industry
B Regional Gastronomy

2%

OSports and open air activities
m Park/garden/forest

B Educational farming

O0Others
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Listing by region

Nombre de sites labellisés
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Board of Directors
(at the date of 26/06/2009)

Chairman
Annette MASSON
Fédération Francaise des Techniciens et Scientifiques du Tourisme (F.F.T.S.T.)

General Secretary
Dominique RABET
Union Nationale des Associations de Tourisme (UNAT)

Treasurer
Joél SOLARI
Groupement pour I'insertion des Personnes Handicapées Physiques (GIHP)

Members:

Pierre BOUDOT-LAMOTTE
Skal International de Paris

Joseph Louis BARBOSA
Association des Paralysés de France (A.P.F.)

Véronique BRIZON
Réseau National des Destinations Départementales (RN2D)

Cédric GARREAU
Fédération Francaise Handisport

Stéphane ORSINI
Comité Régional du Tourisme Rhdne-Alpes

Pierre ROUSSEAU
Association Cap Horizon
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The Association Tourisme et Handicaps
Its main missions

The Association “Tourisme et Handicaps” created in 2001 in order to act for the
accessibility to leisure and to tourism for handicapped people has undertaken several
missions:

To heighten the awareness of professionals of tourism to the accessibility to holidays and
leisure of their clientele, by means of inquiries, investigations, formations, valuations,
display, meetings, publications....

To implement and manage this system in order to promote the policies of accessibility to
holidays and leisure.

Among its actions:

To make inquiries, investigations, valuations;

Organise meetings;

Publish documents;

Arrange display

Organise formations

To intervene in actions favouring the access to holidays...

The association is composed of people working in the tourism industry and associations
representing the handicapped people. De facto, it constitutes a platform for common
discussion between the professionals and the representatives of handicapped tourists.

It has been entrusted by The Ministry delegated to Tourism, the implementation of the
Label “Tourism et Handicap” which has become one of its main priorities.
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Objectives 2010

Concerning the Label:

¢ Implementation of the Label Tourism et Handicap in entire French territory
Including DOM

o The analysis of the scale of evaluation taking into account the decrees
concerning the law of the 11t of February 2005.

e Elaboration of scale of valuation for mountain resorts
o Elaboration of scale of valuation for fishing pontoon and water sports

e Working on the evaluation of the criteria and scales of the label “Tourisme et
Handicap” on the basis of the cultural criteria

e Creation of a graphic design showing logos associating an information text/image
for the people with mental deficiency and which also be of help for people with
hearing deficiency and customers from abroad.

e Diffusion of the new request’s form for the label improved in order to render easier
its processing.

¢ The implementation of a descriptive slip intended for the professionals who have
obtained the label. This document will allow each one with the label “Tourisme et
Handicap” to inform the handicapped customers with precision.
Concerning the formations:

¢ Following up the training of the assessors

o Implementation and updating of the material necessary to help the assessors
and the people training them.

Concerning the communication:
e Improving our web site with practical information for the tourism professionals

¢ Participation to the national salons such as : “Le Monde a Paris”, “Top Resa”,
“Equip’Hobtel.

Various tasks:

¢ Coordination of the group dealing with accessibility within the bounds of the
reform of the grading of the accommodations.

¢ Participation to a new market research of a clientele with deficiencies
implemented but ODIT France which will allow to have an up to date vision of the
market concerning handicapped tourists and the impact of the label “Tourisme et
Handicap”
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o Participation to the study of European feasibility “criteria of access for
handicapped people to tourist sites and to transport in Europe” in partnership
with I’AFNOR

The parternship
The pursuit of its partnership with

o The Ministry of state in charge of commerce, craft industry, small and medium size
firms, tourism and the departments dealing with the implementation of the label
“tourisme et handicap”.

e The Ministry of culture and communication with the incentive to the obtaining the
label for cultural equipments and partnership for actions at the time of the Tourism and
handicap’s national day (march) an European patrimony’s day (September)

e L’ANCV supports the association for all its actions concerning the label “Tourisme et
Handicap”.

e Atout has included in its web site all the sites which have obtain the label “Tourisme
et Handicap”

e The RN2D at the time of tourism and handicap’s day and the improvement of the
communication concerning the label “Tourism et Handicap” and the support to
the departmental committees for Tourism.

¢ The Chambers of commerce and Industry in Nice and Marseille.
The Union of French Airports for .
the accessibility of French airports a within the scope of the European directive
concerning the accessibility enforced in july 2008.

e “Pavillon Bleu for”:
Progressive integration of criteria for the Label “Tourisme et handicap” into the
“pavillon Bleu” criteria for beaches.

¢ The Association “keroul” Quebec to make everyone benefit of its experience on
the improvement in accessibility in tourism.

e The “BITS” concerning the Committee tourism and handicap’s cpoordination.
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The regional correspondents

The correspondents of the Association Tourisme et Handicaps are voluntaries coming from
associations members, who accept to represent our association in the regions. Their
mission is to heighten awareness and to motivate the professionals of tourism an to rouse

their interest in the Label Tourisme et Handicap

Alsace
- Michel OBERLE - GIHP Alsace
Tel. 06 81 28 09 50

Aquitaine

- Joél SOLARI - GIHP Aquitaine

Tel. 0556 12 39 39 — Fax. 0556 12 37 92
joel.solari@numericable.fr

Auvergne

- Jacques RUIZ — APF Puy-de-Déme

Tel. 04 73 16 11 90 — Fax. 04 73 16 11 39

jacques.ruiz@orange.fr

- Céline COUDOUEL - CRDT Auvergne

Tél. 04 73294996 —Fax. 0473341111
celine.coudouel@crdt-auvergne.fr

Bretagne

- Sophie ALLANO - FRPAT Bretagne
Tel. 02 97 51 46 16 — Fax. 02 97 51 42 40
sophie.allano@wanadoo.fr

Centre

- Virginie NOUMI — Cémaforre

Tel. 02 38 51 15 64
virginie-noumi@cemaforre.asso.fr
-Dominique RABET — UNAT

Tel. 02 38 66 77 83
dominique.rabet@wanadoo.fr

Champagne-Ardenne

- Guy VENGUD - GIHP
Tel. 03 24 33 15 68
vengud.guy@laposte.net

lle-de-France

- Annette MASSON - FFTST

Tel. 01 43 87 78 65 — Fax. 01 43 87 79 92
fftst@club-internet.fr

Languedoc-Roussillon

- Jacques REYMONDON
j.reymondon@cc-paysviganais.fr
- Pierre ROUSSEAU - Cap Horizon
Tel. / fax. 04 67 79 39 28
Cap.horizon1l@free.fr

Lorraine

- Christophe LEGRAND - UNAT Lorraine
Tel. 03 83 8128 73
lorraine@unat.asso.fr

- Sylvie GRAND'EURY - GIHP Lorraine
Tel. 03 87 62 16 88
Sylvie.Grandeury@univ-nancy?2.fr
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Midi Pyrénées

- Jacques BAILLET

Tel. 05 62 14 95 00
baillet@cepiereformation.com

Nord-Pas-de-Calais

- Emmanuelle SENAME - APF Dunkerque
Tel. 03 28 60 98 90 — Fax. 03 28 61 40 92
apfdunkerque@wanadoo.fr

Pays de la Loire

-Frédéric Dumez - Frédéric Dumez Consultant
Tel. 024182 32 16
dumez.frederic@wanadoo.fr

Poitou-Charentes

- Jacqueline WILDE - Handisport

Tel. 05 45 95 17 45 — Fax. 05 45 94 94 56
jacqueline.wilde@libertysurf.fr

Provence Alpes Céte d'Azur (04 - 05 - 06)
- Martine DUBUS - GIHP 06

Tel. 06 16 01 21 40
martine.dubus255@orange.fr

Provence Alpes Cote d'Azur (13 - 83 - 84) et Corse
-Yves LEGLISE — FFTST
Tel. 04 93 86 70 32
yves@leglise.net

Rhéne-Alpes

- Dominique CHAMBEYRON - FFTST
Tel. 04 78 94 65 33
dominique.chambeyron@wanadoo.fr
- Jacques MARTIN — ADPEI Rhéne

Tel. 04 78 58 80 41
jcgmartin@gmail.com

fle de la Réunion

- Guy JARNAC - GIHP La Réunion

Tel. 02 62 42 17 31 - Fax. 02 62 39 59 15
guy-jarnac@entre-deux.net
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Further information

For more information concerning tourist places who have obtained the label.

www.francequide.com: Maison de la France’s web site where all the tourist places with

the label are listed according to their equipments, regions... (heading “voyageurs, and
then “Tourisme et Handicap”).

www.tourisme-handicaps.org: The official web site of the Association Tourisme et
Handicaps in which you will find various information on the process to obtain the label
and also the links with the web site of Regional and departmental committees (CRT/CDT)
partners with the Association for its action.
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